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WOMEN BUSINESS OWNERS NEED SUPPORT, NETWORKS
AND FINANCIAL ASSISTANCE TO THRIVE, STUDY SHOWS
DAYTON, Ohio-- A University of Dayton study has found female business owners
have few places to turn for help with business financing, networking and time-management
training to compete effectively.
The study conducted by the University of Dayton's Center for Business and Economic
Research (CBER) and funded by Montgomery County also found women entrepreneurs face
diverse and unique needs -- among them, balancing needs of family with work-- in launching
and managing successful businesses. Researchers ran focus groups and interviewed women
business owners individually to better gauge women's needs.
Practical services that an assistance center could provide, including marketing and
networking support, were pilot-tested in several businesses.
As a result of the study, an advisory committee for Montgomery County's Economic
Development/ Government Equity program (ED/GE) has approved $40,000 to start an
assistance program for women-owned and small minority-owned businesses, said Kevin
Carver, director of the Community Economic Development Center.
"It was an area we had traditionally not paid a lot of attention to," Carver said. "We
recognized that we need to invest public dollars in that area to ensure that women
entrejfreneurs are being equitably treated."
The number of women entrepreneurs grew by almost 13 percent in the 1980s. In
1992, about 3,102 women owned firms in Montgomery County, with 75 percent in retail or
service industries. However, women-owned businesses make an impact in every sector, and
4.9 percent of women-owned firms in the manufacturing sector accounted for 28 percent
-over-
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of sales in the county.
Many women interviewed during the course of the survey listed the difficulties in
nurturing a family and a business. Although many started their own business to gain
flexibility while raising their children, they nevertheless found themselves making difficult
trade-offs. Other women ran smack into the "old-boy network," reporting that they felt
frustrated in their attempts to network and make contacts. Difficulty in obtaining loans for
start-up and expansion was another common problem.
CBER tested some of its recommendations by providing assistance to several Daytonarea businesses. Donna Scholz, a contractor in Dayton, was introduced to a mentor who
could provide feedback and support. "I just really enjoyed talking to a man with a lot of
experience in different facets in business, and in life," said Scholz, vice president of Joe
Becks & Associates Inc. "It takes some time for men to get used to the idea of women in
construction."
A management assistance program for women, the report concludes, should include
these features:
• A client-intake process sensitive to the needs of women entrepreneurs.
• The means to strengthen and broaden networks for women.
• The development of mentor relationships matched to a client's business and needs.
• Assistance in projecting and packaging financing needs, and seeing the loan process
through to a conclusion.
Fantine Kerckaert, CBER associate director, said the results of the study were not
surprising. Interviews and focus groups confirmed what earlier studies have shown
nationally, she said.
"Women entrepreneurs face challenges in financing, networking and family life
issues," Kerckaert said. "We also found confirmation that women-owned businesses are
becoming an increasingly significant part of the economy."
Kerckaert worked on the study with other CBER staff including John Weiler, director;
Marvin Merritt, managing director of the Minority Business Development Center; Richard
Stock, senior research associate; and Teresa Faust, research assistant.
-30For interviews, contact Fantine Kerckaert at (513) 229-2453; Kevin Carver at (513) 2256140; or Donna Scholz at (513) 254-9983.

